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Highlights

· Academic Discovery Services (Ex Libris Summon Discovery Solution, EBSCO Discovery Service (EDS), OCLC WorldCat)
· Agile Development Methodology (Daily Scrum, Sprint Review, Refinement, Retrospective)
· Content Acquisition, Analysis, and Ingestion (SQL, Scala, XPath, XQuery, Advanced MS Excel Queries, MongoDB, API, FTP)
· Data Quality Assurance and Validation
· Data Visualization (Tableau, MS Power BI)
· Metadata Standards (XML, JSON, MARC, MARCXML, XSL, EPUB, PDF, ONIX, MDSS, HTML)
· Technical Support, Issue Tracking and Documentation (JIRA, Salesforce Desk, Service Now, NetSuite CRM)


Job Experience

Elsevier, Senior Content Manager, Research Metrics 6/2019 - 9/2024

· [bookmark: _Int_Z75WdPh7]Coordinated the acquisition and implementation of new content sources (metadata and metric sources).
· Analyzed datasets (XML, JSON, CSV) with Databricks using Scala and SQL.
· Collaborated with Product Management and development to manage, validate and optimize content.
· Documented workflows and processes used by Content Management to acquire and maintain content.
· Researched and resolved content issues reported by stakeholders.
· Participated in agile development ceremonies.

Cengage Learning, Technical Content Developer 5/2018 – 6/2019

· Developed assessments and textbook projects using proprietary coding language based on the underlying XML structure of the Microsoft Office suite. 
· Worked with internal stakeholders, content providers, and vendors to create narrative projects for Microsoft Excel and Microsoft Access.
· Participated in agile development ceremonies.

EBSCO, Content Analyst, Journals Loader Pipeline 02/2018 – 5/2018

· Created and operationalized the core content analysis workflow for Journals Loader Pipeline.
· Completed data profiling and sample review of publisher XML using Python and MongoDB.
· Proactively identified and resolved content ingestion problems. 
· Participated in agile development ceremonies.

EBSCO, Content Integration Team Lead, Journals Content Acquisition, 03/2017 – 01/2018
	
· Oversaw shore and offshore content ingestion teams.
· Supported onshore and offshore teams with any escalated content ingestion inquiries and exceptions.
· Collaborated with stakeholders to manage vendor relationships, processes, and workloads.
· Proactively identified problems and initiated prevention plans across teams.
· Identified opportunities to retire legacy systems and created retirement plans.
· [bookmark: OLE_LINK1]Participated in agile development ceremonies.

EBSCO, eBook Production Specialist, 05/2016 – 03/2017

· [bookmark: _Int_JnDOyQWH]Processed eBook (EPUB, PDF) and metadata (XML, ONIX, MDSS) content at a high level of quality.
· Queried eBook Production Databases using SQL and/or MS Access.
· Generated reporting for 3rd party vendors and answered vendor questions.
· Created and updated documentation about processes and procedures within SharePoint and Confluence.
· Efficiently and effectively processed customer facing Service Issues using NetSuite CRM and JIRA.

Tableau, Technical Support Specialist, 09/2015 - 05/2016

· Researched, reproduced, and resolved customer technical inquiries.
· Rapidly diagnosed and routed incoming cases to appropriate teams.
· Created knowledgebase articles for internal and external stakeholders.
· Collaborated with engineering and sales to resolve issues.
· Maintained appropriate case and customer related records in the Salesforce.
· Routinely recognized by customers for providing excellent support. 


ProQuest, Senior Metadata Librarian: Summon Web-scale Discovery Service, 09/2009 – 5/2015

· [bookmark: _Int_feG6B33V]Orchestrated metadata acquisition and ingestion workflow to provide stakeholders with increased visibility while shortening the overall implementation timeframe. The process was employed by Metadata Librarians to successfully ingest metadata from over 500 sources. 
· Mapped publisher and library content (MARC, MARCXML, LibGuide, Institutional Repository, Scraped HTML) using XPath, XQuery, and Regular Expressions. 
· Worked with developers and publishers to create internal tools to acquire metadata via an API and/or FTP.
· Participated in agile development ceremonies.


ProQuest, Senior Library Support Analyst: MARC, 07/2007 - 09/2009

· Generated customized MARC catalog records using XSL.
· Advocated and provided support for publishers, external (library clients) and internal (support, implementation, and sales) stakeholders. 
· Maintained documentation and provided training as needed.
· Performed quality assurance testing on transformed data.


University of Washington, Music/Media (Directed Fieldwork), 4/2007-9/2007
University of Washington, Data Management Services, 06/2006 - 07/2007
University of Washington, Libraries Special Collections, 06/2005 - 07/2006

· Cataloged audio/visual materials, images, and Government Publications in multiple languages for inclusion within the UW library catalog, UW Digital Collections and OCLC WorldCat.

Education	

Library Juice Academy, Certificate in XML and RDF-Based Systems, July 2016

University of Washington
· Master of Library, and Information Science, 2005 – 2007
· Bachelor of Arts in Humanities, 1997 – 2000

[bookmark: _Int_KJykJOas]Green River Community College, Associate in Arts Degree, Fall 1995
